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EXECUTIVE OFFICE 
 
 City Treasurer Whittow, Wayne   E 017 6A 
 Deputy City Treasurer Hanna, James  E 015 7A 
 Special Deputy 
   City Treasurer Klajbor, Jim  E 013 7A 
 Executive Administrative 
   Assistant II Bahr, Jason  E 002 4A 
 

ADMINISTRATION DIVISION 
 
 Special Assistant to the 
    City Treasurer Geraets, Tom E 009 4A 
 
 Business Systems  
    Coordinator Urban, Kerry  008 4A 
 Network Coordinator - 
   Associate Matthias, Lee  004 4A 
 Program Assistant II Koepsel, Sandy  530 3P 
 Program Assistant I Bono, Cathy  460 3P 
 
 CUSTOMER SERVICES DIVISION
 
 Customer Services 
    Supervisor Reinoos, Richard  007 4A 
 
 Customer Services 
    Specialist 1 Vacant  005 4A 
 Customer Service 
    Representative - Lead Waechter, Jo  530 3P 
 Customer Service Rep II Pye-Holden, Earnestine  435 3P 
 Customer Service Rep II Wait, Teresa  435 3P 

 Customer Service Rep I Bethel, Paulette  425 3P 
 Customer Service Rep I  Glapinski, Susan  425 3P 
 Customer Service Rep I Jones, Louise   425 3P 
 Cust Serv Rep I (0.53 FTE) Ingram, Tira  425 3P 
 Cust Serv Rep I (0.53 FTE) Uhen-McCarthy, Kim  425 3P 

 
FINANCIAL SERVICES DIVISION 

 
 Investments and Financial 
    Services Manager Osmanski, Robert  E 012 4A 
 
 Investments and Financial 
    Services Coordinator Huljak, Kenneth E 008 4A 
 Accountant I Urban, Daniel  545 3P 
 Accounting Assistant I Tietyen, Carla  435 3P 
 Accounting Assistant I  Trindl, William  435 3P 

 
 REVENUE COLLECTION DIVISION 
 
 Revenue Collection 
    Supervisor Skenadore, Donna  007 4A 
 
 Lead Teller Gutierrez, Margarita  530 3P 
 Teller Balistreri, Helen  445 3P 
 Teller (0.53 FTE) Tassara, Emilia  445 3P 
 Teller (0.53 FTE) 1 Vacant  445 3P 
 
 
 TEMPORARY POSITIONS  
 
 Temp Cust Serv Rep I 30 Positions E 425 5A 
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